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Cancer is no longer a death sentence. The latest scientific research and data
indicate that there are more than 20 million cancer survivors in Europe’, with 3.5
million new diagnoses yearly. However, a survivor's journey is often disrupted by
various forms of discrimination. This is a particular problem when attempting to
(re)integrate into the workplace and when trying to access financial services such
as loans, mortgages, and life or travel insurance. Such discrimination is
unacceptable and must be called out and countered at a European level. A key
approach is to ensure that the ‘Right to be Forgotten is embedded across
Europe, so that a cancer patient when cured does not have to reveal their

previous cancer diagnosis®. This principle should be enshrined in European law.

With this in mind, under the fourth pillar (survivorship) of Europe’s Beating Cancer
Plan, the European Commission is currently seeking to develop a Code of Conduct
on fair access of cancer survivors to financial services, which is set to be
published in March of this year. Stakeholders have been invited to contribute to
roundtable discussions with the Code authors to provide their perspective and

experience, towards the final text of the Code.
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What follows are some key points, reflections, and concerns from the European
cancer community, with the aim of informing the best possible drafting of a

European Code of Conduct on fair access of cancer survivors to financial services.

This initiative to achieve a common approach by the EU financial service sector
towards fair provision of services to cancer survivors is broadly welcomed, yet
several points of contention must be addressed, to achieve a sufficient text that

serves the needs of cancer survivors.

I Citizen rights should be protected in legislation, not voluntary codes

Across Europe, a growing number of countries are recognising the need to protect
cancer survivors by introducing national legislation against financial services.
Notable leaders in these efforts include France®, Belgium®, the Netherlands®,
Portugal’, Romaniasg, Italy®, Spain™ and Cyprus. This is further bolstered by the
recent adoption of the Directive on Consumer Credit in September 2023", which
requires that a cancer diagnosis should not be taken into consideration after a

relevant period following the end of medical treatment.
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In this sense, the establishment of a voluntary code of conduct for financial
service providers is a weaker response to the issue of discrimination than the

present trend for securing protection for citizens through legislation.

While a Code of Conduct can set out useful parameters for the harmonisation of
approach by countries and the financial service sector towards the Right to be
Forgotten, in no way should it be considered a substitution towards securing legal
and harmonised protection for European citizens. Therefore, we propose that the

Right to Be Forgotten should be transcribed into European legislation.

1. Five years following the end of active treatment should be the European
standard for the Right to be Forgotten

The European cancer community calls clearly, and with a united voice, for the
standard application of a Right to be Forgotten as applying from five years
following the end of an individual’s active cancer treatment. This is the legal
standard pioneered by the French legal Droit & I'oubli. Five-year survival is also

the international standard for measuring survival for cancer.

France’s innovative approach has enabled cancer survivors to reclaim control
over their personal narratives, fostering an environment that promotes improved
mental well-being and reintegration of cancer survivors into society. France's
model should serve as an inspiration for other Member States, encouraging the
adoption of similar measures to ensure the protection and enhancement of

individuals' quality of life after overcoming such challenging health experiences.

Any Code of Conduct that suggests a longer survival period would be extremely
difficult for the European cancer community to support as it does not reflect the

needs of cancer survivors.
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. The Code of Conduct should be the first step towards ending discrimination
against cancer survivors in the EU

Cancer survivors can face many forms of discrimination, including but not limited
to, social stigmatisation, job loss, and workplace discrimination. However, the
development of a consensus and expert-formed European Code of Conduct on
fair access of cancer survivors to financial services can provide a clear basis on
which a pan-European goal for ending one form of discrimination against cancer

survivors could be based.

The next European Commission 2024-2029, as itimplements the next stages of
Europe’s Beating Cancer Plan, should state a clear goal of encouraging every EU
Member State to implement a legal Right to be Forgotten, taking the Code of

Conduct as the consensus basis for the regulatory parameters.
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